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Abstract: 
US Citizen, Over 6+ years of working experience in Information Technology, specialized in the field of Software Quality Assurance with diversified skills in Manual and Automated Testing in Financial (Banking), Services, Bio-Pharmaceutical, and Manufacturing industries. Tasks included Test Planning, Test Case development, writing and executing Test Cases, Test Strategy, Test Scenarios, RTM and Test Summary Report as well as Bug Documentation, Currently Acquiring a permanent and consultant assignment in a Dynamic work environment to become an asset for the organization.

Career Achievements:
· Experienced in all aspects of the Software Development Life Cycle (SDLC), with specific focus on Software Testing Life Cycle (STLC). 
· Extensive experience with best use of Industry Automated test tools, Test management tools and Defect tracking tools.
· Knowledge of comprehending various SDLC such as Agile (Scrum), Waterfall and V-model Methodology.
· Created and maintained comprehensive system documentation including Test Plan, Test Scripts, Test Cases and Procedures, Requirement Traceability Matrix (RTM) and Test Analysis Repot (TAR).
· Demonstrated discretion effectiveness in seeking and receiving contributions from management to strengthen the work product and improve task performance. 
· Proficient in GUI, Database and SQL environment and different Configurations of the production product.
· Hands on experience in Automaton Testing using industry standard Testing tools HP Quality Center, Load Runner, Quick Test Professional (QTP) and Linux and UNIX platforms.
· Proficient to work in a structured documented environment utilizing the various Quality Tools to track and monitor the progress of the projects and organization.
· Worked through the entire life cycle of the project under various responsibilities including RDS, HLD Reviews, Test plan development, Test Bed Preparation, Functional, Regression, Validation, Sanity, performance, Database and User Acceptance Testing (UAT).
· Experienced in entering Bugs into the Bug Tracking Database and tracks them by using Defect Tracking Tools such as HP Mercury Quality Center, Mantis, JIRA, and Test Director.
· Superb knowledge of Define and documents Test Cases to exercise the product to reveal potential Defects.
· Experienced working with system developers and end users to design Test Cases for Functional Requirements.
· Hands on experience in writing SQL Queries, extract Data from SQL server, Oracle, and MS Access. 
· Authored and maintained extensive Software Lifecycle documentation like Software Requirements Specification (SRS), Functional Specification (FS), and Software Design Specification (SDS).
· Possess excellent knowledge of Configuration/Change Management and Version Management Tools VSS.
· Energetic Self Starter, Team Player working in streamlines work environments committed to Deliverables.
· Detailed Oriented, Multi-focused and use Judgment Skills when needed to meet Product Deadlines.
· Strong Technical, Organizational, Analytical, Interpersonal, Written and Verbal, and Communicational skills.

TECHNICAL SKILLS:

Software Testing Tools: Quick Test Professional (QTP), Quality Center, Test Director, Load Runner.
Languages: Visual Basic, VB Scripts, SQL, PL/SQL, Java, HTML and XML.
Database: SQL plus, MS Access, SQL Server, Oracle 9i and 10g, MS SQL, PL/SQL, MY SQL.
Software Tools: MS Office (Word, Excel, Power Point, and MS Project), MS Visio, SharePoint, Outlook, Photoshop.
Defect Tracking Tools: Quality Center (QC), Test Director (TD), JIRA, SharePoint, Mantis BT.
Network Protocol: HTTP, HTTPS, FTP, TCP/IP, Telnet
Operating Systems: DOS, Windows (XP, VISTA, Windows 7), Server 2008 Standard Editions, MACO Sand UNIX.
Web Browsers: Internet Explorer (IE), Google Chrome, Firefox, Safari, Netscape, Opera


PROFESSIONAL EXPERIENCES:

NTTDATAAmericas- NYS-E-Licensing Project, Albany, NY				Dec 12 - Present
Role: QA Analyst
Responsibilities:
· Gathered and Analyzed RFP Document, Detailed Configuration Document, BPR documentation and To Be document to understand project deliverables.
· Involved in creating Detailed Test Scenarios and Test cases based on the BPR, Detailed Configuration Documents (DCD), AS IS and To Be documents, and other project related documents.
· Collaborated with Business Analyst and Developer to gather clarifications to update the Test Case documents, understand the architecture and functionality of the application.
· Tracked all open defects and update the status during development and performed Regression Testing on each code Migration.
· Maintained and collated up to date Test Case documentations in project SharePoint’s folders.
· Constantly Utilized SharePoint to update Test Documents such as Test Cases and Test Scenarios, RTM, Reports, QAT/UAT Test Scripts, Execution Tracker and Release Notes.
· Performed and executed Test cases and procedures for System, Regression, Functional, Performance, End to End testing, Positive and Negative testing, Quality Assurance testing User acceptance Testing (UAT) and Pre-Production testing, and Production Validation Testing (PVT) according to the Master Test Plan.
· Responsible for writing the test cases and updating the existing test cases. Executed test cases manually to verify the expected results. 
· Monitored and prioritize testing issues (bugs), and interacting with developers to understand and resolve bugs.
· Involved in creating and maintaining Requirement Traceability Matrix (RTM) and traced the requirements to the corresponding test cases.
· Web Based Defect Tracking tool Mantis, JIRA and Share Point was utilized for the defect tracking resolution.
· Utilized Salome and mainly MS Excel for the test management and test executing purpose.
· Involved in execution SQL queries on Oracle and MY SQL In order to view successful transactions of data Integrity and validating data.
· Involved in Analyzing, Creating Performance test Scripts in LR according to the performance Requirements.
· Used Load Runner for Performance testing, Stress and Load testing including parameterization, Auto correlation and manual correlation for web application on HTTP and True Client Protocols.
· Utilized LR monitors to discover the system Bottlenecks, Network Bottlenecks, CPU and Memory utilization. 
· Analysis Reports generated by the LR Analysis tools and producing the results in word or HTML formats.
· Participated in Daily Stand up, Weekly QA meeting, Retrospective and other frequent status check meetings.
· Regularly logged defects, assigned them to developers, facilitating defect review sessions and researching causes of defects in development builds.
· Provided support in troubleshooting, problem correction, testing, and promotion to the production environment.
· Ensured quality product by testing in various environments such as TEST, STG, DEV and Production Env.
· Regularly executed Smoke testing, sanity and random testing, and baseline testing on many test environments.
Environment: Share Point, JIRA, Salome, Mantis BT, Microsoft Office suite, XML, Java, .Net, AJAX, Windows XP Pro, Windows 7, SQL, HTTP/HTTPS, Load Runner, Microsoft Outlook 



Scottrade, St. Louis, MO									Aug 11 – Nov 12
Role: Quality Assurance Tester
Responsibilities:
· Created Test Scenarios based upon the Conditions derived from the Business Requirements collected from the Business Users. 
· Developed and executed necessary documentation such as Test plan, requirements Traceability matrix (RTM).
· Wrote Test Cases based on the Scenarios and attended the Test Case Review meetings conducted by the Requirements Team. 
· Involved in Software Development Life Cycle (Waterfall) and project management practices.
· Used Mercury’s Quality Center tool to store and maintain the Test Cases. 
· Executed the Test Cases manually using the web management tool (QC). 
· Entered the Defects in Quality Center Defect log and assigned the severity levels. 
· Updated Automation scripts using Mercury’s Quick Test Pro and executed the scripts in Regression phase. 
· Enhanced and executed automated and manual Test scripts for different modules using QTP.
· Involved in Data Driven Testing using Parameterization in QTP to Test the system with multiple sets of Data.
· Worked with Data tables and uploaded the QTP Scripts to Quality Center.
· Performed Database Testing by executing SQL queries using SQL Plus. 
· Implemented SQL Queries to extract Data from various Database to verify stored Data was accurate.
· Involved in Performance Testing using Mercury’s Load Runner.
· Created Vuser scripts using VuGen and run the Scripts in Load Runner Controller.
· Took part in the Reviews for Build Release Notes meetings with the Developers. 
· Attended weekly review meetings conducted by QA Team and updated the status and also discussed about QA goals, Risks and future plans. 
· Took part in the creation of QA metrics and Graphs to help the top management to keep update with the QA Team progress. 
· Updated and Reported bug related information with QC or relevant bug tracking software.
· Involved in Black Box, Smoke, Regression, Functional, GUI, End to End and User Accepting Testing (UAT).
Environment: Quick Test Pro, Quality Center, VB Scripts, .NET, XML, JIRA, Load Runner, Oracle 11G, SQL Server, MS Office, and UNIX/Linux.


Sears Holdings, Hoffman Estates, IL							Aug 09 – Jul 11
Role: Sr. QA Test Analyst
Responsibilities:
· Involved in Gathering and Analyzing requirements and taken part in the creation of Test Plan. 
· Took part in Team meetings and reviews conducted by Business Analysts, Developers and Managers.
· Monitored & communicated progress of each of the project, provided information timely and effectively to team.
· Developed Test scenarios and Test Cases based on the Use Case, and Business Requirements and Technical Specification Documents.
· Created Manual Test Cases according to the Requirements and stored them in Quality Center.
· Performed Manual Testing extensively using Positive and Negative Scenarios.
· Effectively utilized Mercury Quality Center for storing requirements, Test Cases and for defect tracking purpose.
· Performed Functional and System Testing to check the stability of the Application.
· Created and Debug the automated scripts for Web Testing using Mercury’s Quick Test Professional.
· Executed the QTP Scripts and analyzed the Results after enhancing the Scripts. 
· Updated the Scripts according to application change requests and performed Regression Testing.
· Created various Checkpoints such as Standard, Bitmap and Text Checkpoints to verify the application’s activities from prior version.
· Involved in Pre-Production Checkpoint meetings and updated the Analysts and Managers regarding the status Reports on Testing Phase. 
· Executed SQL queries to validate the Data tables, which hold customer information using SQL plus.
· Maintained Requirements Traceability Matrix in close coordination with the business team using MS Excel.
· Mentored technical and non-technical QA staff in utilizing the integrated Testing environment and processes. 
· Planned and coordinated off-shore based QA tasks. 
· Prepared and documented Test Data and Test results. 
· Involved in preparing software Test Data required for implementation of Test Cases.
· Attended weekly meeting to discuss product improvement and shared the information to junior engineers. 
· Continually looked for ways of improving the existing systems and processes by creating Triage.
Environment: SharePoint, J2EE, Quick Test Pro (QTP), Visual Basic, Quality Center, Oracle10g, and Windows.


Bristol-Myers Squibb Company, NY							Dec 07 – Jul 09
Role: Software Test Engineer
Responsibilities: 
· Gathering and Analyzing Business Requirements Documents (BRD) to execute the Test Cases.
· Executed Test Cases and developed Test Plan using different Testing methods.
· Documented, Reported and Tracked issues using Test Director.
· Involved in implementing Test Cases manually to validate the Expected Results.
· Test Director was used to store Requirements, Test plan and execute Test Cases to detect potential defects.
· Entered Defects in Test Director within the Defect log tab and assigned the severity levels. 
· Continually communicated with development team to verify Bug was fixed and updated Bug status.
· Performed Functional and Regression Testing of the Application using Quick Test Professional.
· Involved in enhancing and running the scripts by adding Synchronization for error handling.
· Updated and executed VB scripts and Test Cases for functional/regression Testing by utilizing Quick Test Professional (QTP).
· Wrote SQL Queries to extract Data from various Database tables for Data validation and Data integrity.
· Involved in creating and saving office documentation using Microsoft Office applications.
· Tracked and monitored Testing Process and looked for opportunities for product improvement 
· Reviewed product documentation related to features to verify product documentation accurately reflects product functionality.
· Reviewed QA checklists to confirm all the Requirements are met before the software was release.
· Attended weekly status meeting regularly to gather and update Test documents.
· Traveled as company required including for training purpose.
Environment: Test Director, Quick Test Professional (QTP), Visual Basic, SQL server, Windows and MS Office.


Education:
Associate in Business Administration, Passaic County Community College, NJ
Bachelor in Management Information System (MIS), Montclair State University, NJ

Reference:
Available Upon Request



