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PROFESSIONAL SUMMARY:
· Experience as a Business Analyst in deployment of web-based, client-server applications, developing business processes and system solutions in Finance, Banking & Investment industries.
· Experience with developing and performing technical assessments aligned with a strategic plan of key stakeholders.
· Proven ability to utilize all available tools and resources that benefit both the project and the company.
· Extensive experience with the System Development Life Cycle (SDLC) 
· Working experience with various SDLC methodologies such as Waterfall, RUP and Agile.
· Documented User Stories and facilitated Story Point discussions to analyze the level of effort on project specifications.
· Experience of Use Cases, Sequence Diagrams, Activity Diagrams, and Class Diagrams.
· Handled risk management as defined by the organization.
· Facilitated and participated in Joint Application Development (JAD) sessions, user workshops, interviews, conference calls and white board sessions to keep executive staff and the team members apprised of goals, project status, and resolving issues.
· Expertise in conducting requirement gathering sessions, feasibility studies, impact analysis, cost/benefit analysis and risk analysis.
· Experience with helping development teams to break down large user stories for execution.
· Actively involved in the acceptance and validation of the stories by testing the delivered stories.
· Extensive experience with Excel, Word, PowerPoint, MS Project, MS Visio, Rational ReqPro & SQL.
· Experience in creating and maintaining Excel reports, preparing the data in Excel files, as per business standards.
· Experience with preparing the test data in Excel for testing.
· Experience in the field of Manual Testing and Defect Tracking using different tools like Clear Quest and HP Quality Center.
· Experienced in testing methodology and the entire Software Testing Life Cycle (STLC), including writing Test Plans, Test Cases, Test Scripts, and executing the Test Scripts.
· Preparation of Test Data for positive and negative scenarios.
· Modeling the As-Is system and doing the complete Gap Analysis for the existing system in order to map it to the To-Be system.
· Highly motivated self-starter with excellent communication, presentation, and interpersonal skills.
· Can perform well both independently and with a team, always willing to work in challenging and cross-platform environments.

EDUCATION & CERTIFICATION:
· Bachelor of Arts,  Ohio Wesleyan University, Delaware, Ohio, May 2013
· Majors: Economics, and Mathematics, Cumulative GPA: 3.08 / 4.0
· Honors: Faculty Scholarship (70% tuition), Dean’s List (Spring 2012), Member of Omicron Delta Epsilon (International Economics Honor Society)
· Casualty Actuarial Society (CAS) Exam 2 / SOA Exam FM, Completed in June, 2013
· Casualty Actuarial Society (CAS) Exam 1 / SOA Exam P, Completed in July, 2012
· Liberty Certified Software Business Analyst (CSBA)

TECHNICAL SKILLS:
	Methodologies
	Agile, Rational Unified Process (RUP) and Waterfall.

	Modeling Tools/Languages
	C++, R, Minitab, Dynamics GP, Mathematica, Rational Software Modeler/UML

	Testing Tools
	HP Quality Center, Clear Quest, Quick Test Professional

	Case Tools
	Clear Case

	Requirement Management Tools
	Rational Requisite Pro, Tele logic DOORS

	Workflow Tools
	MS Office, MS Project, MS Visio, MS Excel

	Databases
	MS Access, SQL Server

	Platforms
	Windows (NT, 2000, XP), Mac

	Reporting Tools
	MS Excel- Vlookup Pivot Table



PROFESSIONAL EXPERIENCE:

Business/Financial Analyst
Jan 2013 - Present
Bank of America, Columbus, Ohio

Core Banking: The purpose is to incorporate multiple enhancements to the existing system developed to perform core operations of banking like recording of transactions, interest calculations on loans and deposits, customer records, balance of payments and withdrawal, funds transfer, expense processing, statement generation etc.

Responsibilities:
· Interacted with the Business Users to get a better understanding of client business processes and gathered Business Requirements.
· Used Agile software development methodology in defining the problem, gathering requirements, developing iterations, business modeling and communicating with the technical team for development of the system.
· Involved in preparing Logical Process Model, which help users understand/analyze the various business processes.
· Performed security, regression, integration, and UAT using Quality Center.
· Wrote and maintained Business Requirements Documents (BRD) and Functional Requirements Documents (FRD) defining new systems operations for the project using Rational Requisite Pro. 
· Created Use cases, Use Case Diagram, Business flow diagram, Work and Navigation flow diagram using Unified modeling language (UML)
· Successfully conducted JAD sessions, which helped synchronize the different stakeholders on their objectives and helped the developers to have a clear-cut picture of the project
· Documented processes and business requirements from identification, development lifecycle, and QA to achieve accuracy and adherence to standards. 
· Collaborated with cross-functional teams to achieve specific goals and objectives of a new application and/or application tools and made timely, detailed recommendations to upper management concerning products, methods, and technologies that would enhance utilization of information resources based on testing.
· Provided direction, support and feedback to project team to ensure the support and implementation of the new application.
· Performed root cause analysis with developers on reported bugs and various technical issues. 
· Provided analysis, understanding and business perspectives on financial and operational issues. 
· Functioned as primary liaison between the business, operations, and technical areas throughout the project cycle.  
· Made journal entries to record broker fee accruals for loans and record daily transactions.
· Processed terminations on lease or loans and analyzed appropriate accounting results for gain and loss.	
· Linked business processes to organizational objectives, performed critical path analysis, and identified results for reference data.
· Utilized existing internal processes and improved those same processes for software problem identification, escalation, and resolution
· Continually reviewed and revised project processes to ensure accurate and timely results. 
· Scheduled meetings with developers, System Analyst and testers to collaborate resource allocation and project completion using MS Project, MS Visio.

Environment: Windows 2000/XP, Rational Requisite Pro, Agile, MS Office, SQL Server, MS Project, MS Access, MS Visio, Business Objects, HP Quality Center, UML, WebEx, SharePoint.

Business Analyst
June 2012 – Dec 2012
Ohio Wesleyan University, Accounting Office, Delaware, Ohio	

Costs of Education: As a top American liberal arts college, OWU has been featured in all editions of Colleges That Change Lives. The project involved enhancements to an existing system that helped the Accounting staff prepare bills for incoming students. This included their costs of attending OWU which depended on a number of options including financial aid, scholarship, being a legacy, and being a commuter.

Responsibilities:
· Provided recommendations on process inefficiencies to management
· Developed, maintained and supported highly customized financial reports for vendors
· Took charge of all payable accounts, credits, write-offs and payment releasing
· Wrote and maintained Business Requirements Documents (BRD) and Functional Requirements Documents (FRD) defining new systems operations for the project using Rational Requisite Pro. 
· Created Use cases, Use Case Diagram, Business flow diagram using Unified modeling language (UML).
· Created User Stories to communicate requirements to the development team.
· Continually reviewed and revised project processes to ensure accurate and timely results. 
· Updated project status to the Project Sponsor and Senior Management on a regular basis using PowerPoint presentations.
· Functioned as the primary liaison between the Accounting staff and the technical team.

Environment: Windows Vista, Rational Unified Process, Agile, Dynamics GP, MS Office, Excel-Vlookup Pivot Table, SQL Database for Basic Testing, MS Project, MS Access, UML, SharePoint.
Business Analyst
June 2011 – Aug 2011
Faysal Bank, Karachi Pakistan

Commercial Loan Services Online: Faysal Bank is one of the top ten banks in Pakistan. The project provided a web-based product (E-Business) to allow external and internal users to make loan payments, advances on lines of credit, view loan transaction history, deliver online billing. This involved implementing an online database for the users to enter various problems and request service. The system allotted the requests to the staff depending on their areas of expertise and recorded the amount of time required to service the requests. Online summary of the various requests and time taken for each were provided to facilitate faster response time to future customer requests. The system allowed users to check the status of their requests using an online interface and provided notifications to the user via email once the request was satisfied.

Responsibilities:
· Served as a liaison between internal and external customers for new architecture, engineering, and provisioning business changes, enhancements, and new implementations.
· Extracted and analyzed data from various sources, and integrated all data into a business operational plan aimed to allow for scalability of the business, and forecast revenue
· Communicated information in a clear, concise, and timely manner to optimize customer relations. 
· Identified process improvements, gathered and analyzed business requirements, and produced detailed functional and/or technical requirement documentation and workflow processes; diagrams for implementation.
· Successfully conducted JAD sessions, which helped synchronize the different stakeholders on their objectives and helped the developers to have a clear-cut picture of the project
· Created Use cases, and developed detailed Use Case Diagrams and Sequence diagrams describing how actions are to be carried out using MS Visio.
· Documented processes and business requirements from identification, development lifecycle, and QA to achieve accuracy and adherence to standards. 
· [bookmark: _GoBack]Worked with the QA team to prepare test strategy documents which included testing overview approach, strategy, role, responsibilities and complete scope of testing.

Environment: MS Office, Excel-Vlookup Pivot Table, PowerPoint, Access, Rational Requisite Pro, HP Quality Center, UML, SQL.

Jr. Business Analyst
June 2010 – Aug 2010
Toyota (Indus Motor Company), Karachi Pakistan

Fleet Management: Toyota has always been at the forefront in the use of technology as a way to provide innovative solutions to the multitude of challenges faced by managers charged with deploying and maintaining complex fleets. The project provided a system to monitor maintenance programs, registration renewal, fuel card and fuel management, accident and breakdown services based upon a client’s needs to capture fleet costs.

Responsibilities:   
· Served as business liaison interfacing with all departments providing technical and expert business knowledge in the design, development, implementation, maintenance and support of software system.
· Interviewed managers and stakeholder to elicit system analysis and documentation of system processes.
· Conducted Gap analysis and structured walkthrough of workflow within different departments to identify and fill the gap after the implementation.
· Interacted with business analyst, system staff and developers
· Involved in documentation as to how to maintain and run scripts for future enhancements.
· Created Use cases, and developed detailed Use Case Diagrams and Sequence diagrams describing how actions are to be carried out using MS Visio.

Environment: Rational Requisite Pro,  MS Office (MS Word, MS Excel, MS PowerPoint, MS Visio), HP Quality Center, UML, SQL. 
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