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SUMMARY

· 12+ years of experience in Software Testing and Quality Assurance included different roles as Quality Lead, Test Lead and Test Manager.

· A forward thinking and capable test lead with a proven ability to meet agreed deadlines.
· Excellent knowledge of Manual and Automated Testing Methodologies. Experienced in Black-box testing, Integration, Functional, System testing and Mobile app testing.
· Excellent knowledge on Mobile testing and expertise in using the tool set as Perfecto 

· Rich experience in Test planning, developing test cases, test matrices, test scenarios, defect management, and reporting.
· Quality Standards/Compliance: Six Sigma Green Belt Trained, worked as Internal Lead Auditor, ISTQB Certified Tester
· Capable of contributing creatively beyond the brief and adding own value to both the functional and aesthetic aspects of a project.

KEY SKILLS

	· SQA Testing & Methodologies

· Test Plans, Cases & Processes

· System & Integration Testing


	· Agile Methods

· Regression & Negative Testing

· UI & Compatibility Testing


	· Mobile App Testing

· Defect/Bug Tracking

· UAT and E2E Testing




PROFESSIONAL EXPERIENCE

Test Lead, 
Tech Mahindra Americas,          





            April 2012 to Present  
Serve as a lead key member to Mobile app Agile testing team for AT&T. Handling various testing activities for mobile application called Digital Life (Home Automation and Security Solution).
· Preparing test strategy and defining the scope of mobile app testing, effort estimates and resource allocation.

· Identifying and designing test scenarios, pythan scripts and automated/manual test cases for the application under    

· Conducting walkthroughs for base lining newly designed test documents and participating in the peer review meetings.

· Development and requesting data for test execution and Provide post production defect analysis and support. In mobile testing mobile app testing 
· Involved in the In mobile testing tools perfecto.
·  Integration testing of other applications followed by System, Regression, End to End testing on test environment and later on the stage environment during the testing phase.

· Defect tracking Defect logging, analyzing, prioritizing and discussing the defects with the clients and client side development team and preparing defect status, test summary reports and communicating with development team.

Senior Test Engineer

Tech Mahindra Limited,          





    Dec 2009 to March 2012  

Worked as a Senior Test Engineer for a web based application called ISAAC WFE for AT&T. ISAAC WFE is a powerful network troubleshooting tool developed specifically for LightSpeed and DSL support agents and technicians. It integrates with AT&T’s key Operational and Business Support Systems.

· Preparing test strategy and defining the scope of testing, effort estimates and resource allocation.

· Identifying and designing test scenarios, python scripts and automated/manual test cases for the application under    

· Conducting walkthroughs for base lining newly designed test documents and participating in the peer review meetings.

· Provide post production defect analysis and support.

· Integration testing of other applications followed by System, Regression, End to End testing on test environment and later on the stage environment during the testing phase.

· Defect tracking Defect logging, analyzing, prioritizing and discussing the defects with the clients and client side development team and preparing defect status, test summary reports and communicating with project team.

Quality Lead

SDG Software India Pvt. Ltd,          


      

             
 March 2006 to Nov 2009 

Worked as Quality Lead as a member of Process, Delivery and Quality team. I was responsible for handling support/development projects for QA services for Vonage Corporation and General Electric. I received SDG Annual Outstanding Performance Award for Year 2006, 2007 and 2008 consecutively. I worked on Vonage Web Account Application and Sun Identity Management System (IdM) Implementation. 

· Created test cases to cover all the requirements and Developed/updated test plans.

· Developed and maintained python scripts to support regression testing .Designed QTP scripts using Descriptive programming.
· Responsible for testing process, test management of GUI/functional/system testing and development of test documentation.

· Coordinated and guided the testing team, and interacted closely with client to meet their requirements and expectations.

· Involved in the development and execution of test cases. Maintained bug tracking system, wrote and maintained detailed status reports with SLA reports.

· Communicated with developers and management teams to ensure delivery of a quality product on time. Responsible for Process verification/Audits as the Quality Analyst.
Test Engineer

Sunvision Software Technologies Pvt. Ltd,          


           
             July 2004 to Feb 2006 

Worked as Software Test Engineer as a part of Testing team and was responsible for different testing activities for an ERP Product called Enterprise Solution Manager (ESM). ESM simplifies back-office process automation and covers complete business cycle of any small enterprise including Enquiry, Enquiry Version, Enquiry quotation, Purchase Order, Production order, Sales Order, Invoice, Stock-In, Stock-Out and Dispatch. 

· Analyzing Business requirements and Use Cases. Preparation of test scenarios, executing the scenarios and converting to Test Cases 
· Performed Functional testing, System testing, GUI testing and Regression testing

· Defect verification/Defect tracking using Bugzilla. Reporting defects found during testing cycles and verification of fixed defects

EDUCATIONAL QUALIFICATIONS

· Master of Computer Applications from UP Technical University (2004)

· Bachelor of Computer Applications from MCRP University (2001) 

· ISTQB Certified Tester Foundation Level from International Software Testing Qualifications Board
TECHNOLOGY SKILLS

HP Testing Suite (Quality Center and Quick Test Professional), CA Agile Central (Rally) ,soapUI, Rest Client, Bugzilla, Oracle 9i, Microsoft SQL 2000 ,JSP, HTML, JavaScript, MS Projects, Microsoft Visual SourceSafe, XML, Windows, Linux, Unix
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