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PROFESSIONAL SUMMARY

· Over 15years of extensive experience in analysis, design, development, testing, implementation of Software Development.
· Holds the distinction of developing and supporting key projects Galaxy Investment banking applications for Investment banking firm CACIB, General Electric applications GENAISYS, GECARS, GE Energy, GE Corporate Government Relation, Pricing Simplification and Automation, EBIX Advantage.
· Demonstrated excellence in implementing technologies in applications and enhancing performance
· Expertise in complete SDLC including requirement gathering viz. analysis, designing, testing, debugging, integration, maintenance, and support.
· Experienced in software development ASP.Net, MVC, C#, Java Script, JQUERY, JSON XML/DTD/XSLT, Web services, Web API, Microsoft Enterprise Libraries, Automic Scheduler, REST, WCF, TFS, Build Management, VSS, SSIS, SQL Server, Profiler, Execution Plan, SSRS.
· Experienced in full stack dotnet development with Front-end, Back-end, database, version control, server, and APIs.
· Experienced with the understanding of the principles and best practices of Software Configuration Management (SCM) processes, which include compiling, packaging, deploying and application configurations like TFS on windows platforms.
· Consuming various AWS services like Amazon Connect, Amazon QuickSight, Amazon Translate services in applications.
· Hands-on experience with most layers of AWS offerings and integration and migration of existing on-premise solutions into virtualized hosting environments using EC2, S3, VPC, ELB, RDS instances.
· Maintaining the user accounts (IAM), EC2 Instances, S3 Bucket in AWS cloud.
· IT experience in the Design, Modeling, and Development, Implementation and Support of SQL Server 2000/2005/2008/2008 R2 /2012.
· Expert in analyzing, designing, developing, installing, configuring and deploying MS SQL Server suite of products with Business Intelligence in SQL Server Reporting Services 2005/2008 and SQL Server Integration Services 2008/2019.
· Expertise in Oracle 12 C. Writing SQL Queries, doing various database operations to support Enterprise applications like GENAISYS , GECARS, Pricing Simplification and Automation.
· Interfacing with clients for business need gathering, conducting system analysis and finalising technical/ functional specifications and high level design documents for the project
· Instrumental in contributing to the design, development, testing, troubleshooting and debugging of the software.
· Effective communicator, proactive learner with strong analytical, problem solving and organizational abilities.


TECHNICAL SKILLS

Programming Languages	C#, WCF, Web API, MVC 4.0, ASP.Net, .Net Core, ADO.Net, LINQ, .Net Framework 1.1, 4.0, 4.5, 4.7 SSRS, SSIS
Cloud				AWS, AWS S3 Storage, IAM, EC2, RDS, VPC
Web Technologies		XML, XSL, XSLT,CSS, JavaScript,AJAX,XHTML, HTML.
Databases			SQL Server 2008 R2/2012/2019, Oracle 12 C, MS Access.
Business Intelligence	ETL Tools Data Transformation Services (DTS), MS SQL Server Integration Services (SSIS).
Platforms			Windows 10 / 2012 / 2019, Linux.
Application/Web Servers	IIS
Design				Adobe Acrobat Professional, Adobe Illustrator
StandardsACORD

Education

Master of Computer Applications.


PROFESSIONAL EXPERIENCE

Genpact LLC, NY							DEC 2019 to Till Date
Lead Consultant

Key Result Areas:

Work as contributor and Production support to Galaxy Investment banking applications, GENAISYS application. 
Work on Web applications and dotnet batch programs. 
Work on Project Migrations from On Premises to AWS Cloud environment, from Old inhouse VMs to New one.
Develop programs to integrate ERP systems to GENAISYS application using web APIs and class libraries
Responsible for project documentation including functional design, Technical design, detail design, test case, UAT’s, etc.
Managing the entire Software Development Life Cycle including design, development, testing, troubleshooting and debugging of Software; estimating different tasks; developing class & sequence diagrams and activity diagrams.
Work with Amazon Services like AWS Translate and AWS Quicksight service.
Worked on Software Configuration Management like TFS Build, Application Configurations, Release 
Worked on issue tracking tools like Service Now, JIRA.
Worked on Source Code merge using TFS.
Ensuring security to application using various cyber security features like SSL implementation, Single Sign On integration
Implemented securities to Web services and WEB APIs in application.
Writing Linux scripts to perform various database operations and report generations. 
Conducting reviews of codes and test cases; providing post-implementation, application maintenance and enhancement support to the client with regard to the product / software application.
Meeting deadlines and turnaround time without compromising quality norms and defining and adhering to SLA
Leading, mentoring & monitoring the GECARS and GALAXY Application Support Team


Project Title:	Galaxy Applications and Batch System.
Client:		CACIB Investment Bank


Description: GALAXY -US PLATFORM consist of number of individual applications and batch system used in Investment banking industry. Main applications in this platform are ALTAR, COMET, COSMOS, ADMIN, LEGOS. These applications are designed to provide support for authorization booking, Mitigant, Covenant, legal documents handling. This platform is designed based on asp.net web forms in three tier architecture. I am involved in framework upgrade along with infrastructure upgrade from windows server 2008 to windows server 2019. SSIS packages are also upgraded from 2008 to 2019. Made application compatible with MS Edge. Fixing of the issues found oncheckmarx and Pentest security scanning of the applications.

Responsibilities:

· Make GALAXY -US PLATFORM compatible with MS Edge.
· Upgrade all applications to .Net Framework 4.7.2.
· Upgrade SSIS package from 2008 to 2019. 
· Upgrade infrastructure from windows server 2008 to windows server 2019.
· Migrate applications to new servers.
· Provide application production support to users.
· Played a key role in fixing the production issues.

Environment:ASP.Net Web Forms, SQL, AJAX, Javascript, CSS, .Net 4.7,SQL Server 2019, GITLAB,Windows 2019

Project Title:	GENPACT ARTIFICIAL INTELLIGENCE SYSTEM.
Client:		GE Corporate

[bookmark: OLE_LINK11][bookmark: OLE_LINK12]Description:GENAISYS is next version of GECARS application. I am involved in Application upgrade, support and enhancements. Application is upgraded with rich client side functionalities using Angular. Configuration of GENAISYS application on AWS Public Cloud environment. Provide integration support with various supporting applications to GENAISYS. I am involved in to revising existing systems and procedures to correct deficiencies. Working with end users to understand their issues and fixing them. Preparing SOP's. Managing repositories and designing components like Interfaces, Procedures and Packages.

Supporting Collectors and Payment appliers in invoices coming from ERP system using Flat files or Servicesto GENAISYS on data flow and payment applications. SOME ERPs are using WEB APIs to communicate with GENAISYSsystems to get and push data and some are using push flat files on SFTP servers.C# libraries are written to process data coming from WEB APIs.Script has been written to get files from SFTP servers and push them to AWS S3 location using windows map drive.Work on Automic schedulers to execute thousands of scripts to seamlessly process data in GENAISYS.

Responsibilities:

· Developing and maintaining configuration and functional design documents
· Understanding new requirements, converting functional requirement into technical solutions.
· Accompanying Lean workouts on processes and finding improvement areas
· Designing complex Security as per requirement to ensure proper business authentication, data confidentiality
· Creation of workflows on communication management tool.
· Written Packages and Procedures in ORACLE database.
· Creating rich client user interface to make system interactive.
· Written WEB APIs for data processing
· Hosting of the applications on IIS 10 servers in AWS environment.
· [bookmark: OLE_LINK15][bookmark: OLE_LINK16]Single Sign On integration using Shibboleth Service Provider.
· IntegratedAmazon Connect, Amazon QuickSight, Amazon Translate services in GENAISYS.

Environment:ASP.Net with MVC Framework, Angular, SQL, AJAX, Javascript, CSS,Automic,Windows 2012, Linux, TFS, Oracle 12C, AWS

Genpact India Private Limited, NOIDA				             July 2017 to Dec 2019
Lead Consultant

Key Result Areas:

Upgrade Web Applications and custom Dotnet libraries to support Dotnet 4.5
Install and configure IIS 10.0 on windows 2012 to support GECARS application on AWS Cloud Environment.
Setup of the 20 around Web applications on AWS EC2 instances on approximate 25 servers.
Implementing project deliverables within preset estimation and deadlines. 
Setup 50 Custom Dotnet Libraries on Windows batch servers and configure them to run using Automic Batch Scheduler.
Migration of 6000 around Linux Script from On-Premise Linux environment to AWS Linux environment.
Configuring SSL layer on web servers and make application compatible to it.
Setting up Shibboleth on web servers and integrate it to GECARS web application
Worked on Industrial solutions program and got to work on CPQ tool.
Defining and creating a project solution which will ensure realization of the required benefits articulated in the business case.
Responsible for project documentation including functional design, Technical design, detail design, test case, UAT’s, etc.
Managing the entire Software Development Life Cycle including design, development, testing, troubleshooting, and debugging of Software; estimating different tasks; developing class & sequence diagrams and activity diagrams.
Conducting reviews of codes and test cases; providing post-implementation, application maintenance and enhancement support to the client with regard to the product / software application.
Interacting with client for gathering business requirements
Making AWS EC2 instance compatible to GECARS application
Setting up GECARS application in AWS Cloud environment
Fixing issues due to version upgrade of Dotnet application and Oracle Database.
Functioned as technical architect to get requirement and design project from scratch in configure price quote (CPQ) tool.
Work on EC2, S3, VPC, ELB, RDS instances, user accounts (IAM)
Key projects worked on GE Energy and GECARS AWS Migration.
Meeting client expectations as per given time frame
Played a significant role in handling assignments.
Key projects worked on GECARS, GE Energy.

Project Title:	GE Core Accounts Receivables System.
Client:		GE Capital

Description:GECARS is a mission critical application which consolidates accounts receivable transactions for GE in a single AR system. GE was looking at migrating the GECARS application from on premise hosted to Amazon Cloud (AWS) to drive down cost of operations, better scalability / performance and move to an opex model. Applications like Atomic, e-Pay, e-Report, AR-360 was also needed to migrate along with GECARS. It requires strong financial domain knowledge and technical support. It requires strong technical background. GECARS application is developed on latest technologies withstrong dot Net support and Oracle backend.
My responsibilities are to Configuration of GECARS application on different environment in AWS Cloud environment. Leading and initiating various activities to design process architecture in such a way that there is no compromise on performance and optimization. Revising existing systems and procedures to correct deficiencies. There are approximately 20 dot net web applications, 50+ batch executables developed using .Net, SQL scripts to run reports/call stored procedures as part of batch processes using Linux environment, Oracle 12C database hosted on RDS instance, Automic 3rd party software, AWS S3 storage for storing office documents that users upload or view through GECARS application. All the stuffs have been migrated to AWS Cloud environment. 20 Windows servers, 6 Batch Servers, 6 Linux Servers has been configured.

Responsibilities:

· Handle end-to-end GE Global Operations GECARS financial solutions & responsible to deliver the same for GE Capital.  
· 50+ batch executables developed using .Net running on 6 windows 2012 servers
· SQL scripts to run reports/call stored procedures as part of batch processes on Linux servers
· Windows web services hosted on 20 EC2 windows 2012 servers
· Automic 3rd party software version 9.1.0 installed on Linux server utilizing Oracle 12C database
· AWS S3 storage for storing documents uploaded by Users are imported from third party

Environment:ASP.Net with MVC Framework, Angular, SQL, AJAX, Javascript, CSS,Automic,Windows 2012, Linux, TFS, Oracle 12C, AWS



Birlasoft Technology, NOIDA					Oct 2013 to July 2017
System Analyst

Key Result Areas:

Responsible for project documentation including functional design, Technical design, detail design, test case, UAT’s, etc.
Managing the entire Software Development Life Cycle including design, development, testing, troubleshooting and debugging of Software; estimating different tasks; developing class & sequence diagrams and activity diagrams.
Conducting reviews of codes and test cases; providing post-implementation, application maintenance and enhancement support to the client with regard to the product / software application.
Got to work on MVC 4.0 project Government Relation, Pricing Simplification and Automation.
Worked on Oracle 10g and SQL Server 2008 databases
Some applications have been built after reverse engineering on existing portal.
Extensive use of JavaScript on applications
Worked on WCF services and libraries from scratch
Meeting client expectations as per given time frame
Used DTS, ETL, Creating Jobs, Packages, and Reporting Services (SSRS), Integration Services (SSIS), Analysis Services (SSAS) on SQL Server Database.
Interacting with client for their business needs and coordinating to India development center in structured fashion
Functioned as technical architect to get requirement and design project from scratch.
Played a significant role in handling assignments.
Key projects worked onGE Energy, GE Corporate Government Relation, Pricing Simplification and Automation.
Single-handedly implemented GE Corporate Government Relation Learning interface, VICROIWCF services and command centre


Project Title:	GE Energy Global Configurators and Analytics Services.
Client:		GE Corporate


Description: Rule Stream is Dot net tool used to develop customized desktop and web application based on requirement of Business. This application is used to develop GE Manufacturing line of business blueprint. Application use VB as programming source and SQL Server 2012 as Database. Technical and Functional Design document is formed. Business requirement like dynamic manufacturing blueprint creation is accommodated in application. 
 CPQ tool is used to create different application pages for server configuration. I was involved in integrating circuit blueprint to application and creating Web UIs to accept different configurations.After configuration of requirement in CPQ tool, a report is extracted. Same is provided to production line for creating equipment.

Responsibilities:

· Involved in complete SDLC (Software development lifecycle) like Analysis, Design, Implementation, Integration, Testing, Acceptance, Installation and deployment.
· Followed Agile methodologies throughout this project and released the software with new functionality at the end of every Iteration.We used Extreme programming and Scrum methods of Agile.
· Gathering requirements from the functional team and developed technical specification for the requirements.
· Involved in designing DML, DDL SQL statements and PL/SQL statementsbased on the requirement for SQL Server database.
· Followed MVC (Model-View-Controller)architectural design pattern.Model means data, View means presentation layer and Controller works on data and representation.With this we achieved Increase object reusability, Achieve design flexibility and we used façade also as design pattern for security and performance of an application.
· The system is built in Dot Net Application Global Configurator.  
· Global Configurator have inbuilt reusable controls. These controls can be reused in different configuration projects
· Played a key role in solving performance issues.

Environment:VB.net, Rule Stream CPQ Tool, ASP.Net, SQL Server 2012,.Net 4.5,Windows 7

Project Title:	EHS User Module.
Client:		GE Corporate

Description: EHS User Module is redevelopment of existing portal. Existing Portal was developed in ASP code. We need to do reverse engineering on existing live portal. Analysis ASP sources and come out with a plan to optimize source and reduced network calls. Business implementation is redesigned. Technical and Functional Design document is formed. Business requirement like less network call and client side database stores are incorporated in new design. Project requirement is to reduce network traffic as per time calls are more. Now after redevelopment only Two REST calls are made to server. All responses from Rest API are used to store in client DB using localForage library. Portal uses navigator’s storage area for that purpose. This mechanism increases response time of the pages in portal.

Responsibilities:

· The system is built from after doing reverse engineering on existing portal. Holds the credit for developing project design and implementation.
· JQuery is extensively used in this project. All business logic is written in client scripts using JQuery Library and localForage Library.
· Abstract Factory pattern is used in java script to design solution

Environment:C#, ASP.Net, JQuery, localForage,.Net 4.5, Windows 7, Navigators Data Storage - IndexDB, WebSQL, localStorage



Project Title:	GECA PRICING SIMPLIFICATION AND AUTOMATION.
Client:		GE Capital

Description:GECA Pricing Simplification and Automation project calculates Sales information in lending deals and their Business transaction status during deal period. Project contains number of modules i.e. Pricing Data Integration System, Lending Pricing Model, Common Leasing Database and CEF Data warehouse, Pricing Automation Command center. My profile is to work in multiple modules of the project. First module is to develop WEB admin application to maintain VICROI service tasks. Web Application will manage all VICROI Service configurations as well as reports and on demand process runs. Other task is rewrite VICROI window service. Web Application is implemented using MVC 4.0 Razor view. VICROI (Variable Incentive Compensation Return On Investment) is a windows service that is used to process .PRM files provided by the business users. This application is also known as Pricing ROI or Share drive process. There are various things which are new to VICROI application like PMS and P8 web service. These services are implemented in VICROI service. WCF services and libraries are written to perform number of functional task. Service scheduler is designed to configure processing of different financial task at different time interval. Second Module is to develop business intelligence unit that accept business object as input and upload data into SQL Server database. Apply various business rules on data and return Metreo data for further processing. SSIS services are used in this module to design various packages to accomplish desired result. Third module is to design and develop SOR Validation rule engine. This engine accepts various business rules and applies them to Metreo DATA and informs business on failure and success of the result.

Responsibilities:

The system is build from scratch. Holds the credit for developing project design and implementation.
WCF service application and WCF service library project are designed to implement various financial functionalities. 
MVC Architecture is used to design web interface Web admin application
Design, develop and deploy reports in MS SQL Server environment using SSRS-2008 and SSIS in Business Intelligence Development Studio (BIDS).
Used SSRS to develop different kinds of reports
Used ETL (SSIS) to develop jobs for extracting, cleaning, transforming and loading data into data warehouse.
Designed SSIS Packages to transfer data from flat files, Excel files to SQL Server using Business Intelligence Development Studio.

Environment:C#, ASP.Net, MVC 4.0, WCF, LINQ TO XML, SSIS, SSRS,.Net 4.0, .Net 4.5,Oracle 10g, SQL Server 2012, Windows 7

Ebix Software India Pvt. Ltd., NOIDA				Oct 2006 to Oct 2013
System Analyst

Key Result Areas:

Responsible for project documentation including functional design, detail design, test case, UAT’s, etc.
Worked on ASP.net three tier architecture.
Managing the entire Software Development Life Cycle including design, development, testing, troubleshooting and debugging of Software; estimating different tasks; developing class & sequence diagrams and activity diagrams.
Conducting reviews of codes and test cases; providing post-implementation, application maintenance and enhancement support to the client with regard to the product / software application.
Preparing, compiling & presenting various weekly/monthly reports pertaining to staffing, process capability, and productivity
Heading service delivery functions, to ensure end-to-end ownership of incidents and service requests
Meeting deadlines and turnaround time without compromising quality norms and defining and adhering to SLA
Successfully worked on client side in USA for six months
Holds the distinction of:
Interacting with client for gathering business requirements
Meeting client expectations as per given time frame
Interacting with client for their business needs and coordinating to India development center in structured fashion
Functioned as Business Analyst for implementing underwriting business rules in rating and rules
Played a significant role in handling assignments:
Understood ACORD business standards AL3 for insurance carrier and agency communication 
Implemented ACORD P& C XMLs for communication between comparison rates and Insurance carriers.
Key projects worked on EBIX Advantage (Working for 2-3 clients), Business Reinsurance and Insurance Company System (BRICS), Quick Quote 
Single-handedly implemented Rating framework

Project Title:	EBIXAdvantage.
Client:		Wolverine Mutual Insurance Company

[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Description:EbixAdvantage for Property and Casualty is a holistic insurance system featuring end-to-end processing and a common database. It can easily integrate with existing standalone processing applications and can be customized for any organization. EbixAdvantage provides full support for all Personal and Commercial Lines. Its flexibility makes it the ideal choice for the carrier offering non-standard products or specialty lines. Development of this product is based on SAS (Software as Services) model. Various data types, Controls are developed by me for EbixAdvantage. Works on automated tools like rule builder, PDF printing. In Rule builder my profile is to develop a policy data driven Input XML that contains all policy information. Render rule using XSL and rule output XML. An automated PDF generation utility was written using ABC PDF writer. A C# engine is developed using LINQ to XML. It accepts a policy input XML and PDF template and a mapping XML. And it generate policy document using above input resources. Basically Client has to give a designed PDF template. Based on template a mapping XML is generated and input xml taken as data source. A PDF policy document will be generated. Web services are developed to implement real time rating and Policy generation using ACORD P& C XMLs. Windows user control is developed to integrate third party COM Dlls and Active X controls in web application. WCF services are developed for data interact with windows user control and web application. Change Data Capture technique is used to track changes on database table records. Seamless login controls are developed with Active directory database using LDAP protocol. Authorized user will get automatically login to web application once they open application.

Responsibilities:

Worked with Premium Rating Software for insurance industry
Holds the credit of developing in-house rating software using LINQ to XML and XSLT for commercial and personal insurance
Worked on PDF generation using APTTOOL KIT and PDFTRON 
Excel Data to import into SQL Server Database using SSIS package
Worked on ACORD insurance standards to integrate EBIX Advantage with external systems.

Environment:C#, ASP.Net, NuGet Package , MVC 4.0, XSL, XML, JAVA Script, AJAX, ADO.Net, LINQ TO XML, ACORD_PCS_XML, ABC PDF, SQL Server 2008, Windows 7, .Net 4.0

Project Title:	Business Reinsurance and Insurance Company System (BRICS).
Client:		Wolverine Mutual Insurance Company

Description:BRICS is a modern and powerful pure web-based, multi-lingual, multi-currency insurance carrier system, designed to cater to the complete range of general insurance activities from – Clients Management, Policy Administration, Dynamic rating and quoting, Claims management, Accounting, Document Management and also gives an option to do comparative quoting for direct broking operations for Insurance Carriers, MGA’s and brokers. Asp.Net pages have been used to take various information from user. Three tier architecture have been used in this project. Pascal naming conventions have been used. Separate data layer has been used to connect with sql server, independent from business implementation. BRICS Product builder is rules-based and table-driven, giving you access to quick development and modification of insurance products and lines of business with few, if any, programming changes. Most processing parameters and validation criteria are carried as easily maintainable values in relational database tables. I have developed XML based rating engine QENGINE. QENGINE expects Policy Input XML, Business rule driven XSL, Master factors. After processing it returns Rating Premium xml. Use standard Acord xml specification in generating web service for real time system.

Responsibilities: 

Successfully worked on XSL to implement carrier specific business logic, rules, premium calculation logic
Looked after activities pertaining toVarious database technique like common table expression have been used for reports
Prospect and client management
Workflow based diary system
Submission and quote generation.
Policy issuance and management of all policy processes
Claims settlement, documents generation and agency interfacing

Environment:C#, ASP.Net, XSL, XML, JAVA Script, AJAX, ADO.Net, ACORD_PCS_XML, . Net 1.1, Windows XP, SQL Server 2008

Project Title:	Quote Engine.
Client:		Wolverine Mutual Insurance Company

Description:The process allows the underwriters to enter the complete risk information in a series of screens presented in a simple, easy to understand tab format. Starting from gathering high level information, proceeding to the related coverages and deductibles for the selected lines of business, and finally to attaching the wordings, and any optional endorsements.

Environment:XML, C#.Net,Windows XP

Project Title:	Quick Quote.
Client:		Wolverine Mutual Insurance Company

Description:This process helps the underwriters to quickly record the issuance of a quote to the broker. The complete details can then be entered at a later stage once the quote is accepted and order received from the broker. Automatic rating the system allows the underwriters to get automatic quotes based on the information entered. The system has a sophisticated rule-based rating engine that can be managed by a designated system administrator. The quote builder allows the administrator to add/change the rating rules and rates without the need for any re-programming. The underwriters have the option to override the premium generated by the quoting engine, which can then be tracked and reported through the custom MIS reports

Environment:XML, C#, Web Services, ADO.Net, Windows XP
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