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Vendor Contact Information

11/28/99


AXENT Technologies, Inc.


Product/Service 


· Products offered include vulnerability assessment, policy compliance, critical information systems protection, firewall intrusion detection, authentication, Virtual Private Networking, secure Web-access, single sign-on and user administration

· Professional services offered include e-security consulting, training and customer support.

Address


2400 Research Blvd.

Rockville, MD 20850

Representative


Cynthia Smith

Phone No.


301-258-5043

Fax No.


301-670-3586

Email


csmith@axent.com or info@axent.com

Website


www.axent.com

Y2K ROLLOVER INFORMATION

Telephone, email or Internet access to Customer Support Engineers (CSEs) who will provide:

· Assistance in determining whether or not the problem lies with an AXENT product

· Product defect support to determine whether an advertised feature of the product does not work in accordance with its published specifications

· “How to” support for technical questions about products.

In normal course of events, CSEs will be able to investigate support problems via telephone and have no need to access customer systems.  However, more complex problems may require system access.  Once receiving the necessary authorizations from customers, CSEs will access systems via modem link or Internet connection from the Customer Support Center. 


Contact:  Customer Support Center,  Waltham, MA

Hours of Operation:  8:00 am – 8:00 pm EST

Emergency Phone:  1-888-727-8671

Emergency Email:  support@axent.com





Product/Service




Address




Representative




Phone No.




Fax No.




Email




Website




Y2K ROLLOVER INFORMATION


Contact:

Hours of Operation:

Emergency Phone:

Emergency Email:



